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Complete List 
LGSL 2.02 Terms LGAL 0.02 Terms 
Abandoned vehicles  
Abnormal loads  
Access to records  
Accidents  
Accommodation certificates (fitness for 
human habitation) 

 

Action plan orders for juveniles 6 - Carers 
8 - Children 
80 - Parents and 
guardians 

Activities for older people 78 - Older people 
Adoption 80 - Parents and 

guardians 
Adult carers 6 - Carers 
Adult education courses 111 - Students 
Advice for young people 11 - Teenagers 
Advice to business 0 - Businesses 
Advice to consumers  
Advocacy for carers 6 - Carers 
Advocacy for social services clients  
After and/or before school childcare 80 - Parents and 

guardians 
10 - Pre-teens 
11 - Teenagers 

After care for victims  
Alcohol advisory service  
Alley gating  
Alternative providers of care  
Animal - fouling  
Animal health and welfare  
Animal welfare  
Animals - dead  
Animals - stray  
Application for new (docking) beds  
Approved suppliers  
Archaeological consultancy  
Archaeological excavations and surveys  
Archives  
Arson reduction  
Assemblies and committees  - diary and year 
book 
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Assisted refuse collection  
Asylum seekers support 73 - Asylum seekers 

75 - Refugees 
Attainment/performance - schools 121 - School inspectors
Attending fires  
Automatic fire alarms  
Babysitting service 80 - Parents and 

guardians 
12 - Toddlers 

Backdating  
Backdating claims  
Band tax reductions (incl. disability) 33 - Disabled people 
Beach patrol  
Becoming a mentor to students 114 - Mentors 
Best Value or CPA - performance 
information 

 

Births- historical searches  
Boat and trailer parking  
Boat moorings  
Book purchase scheme 119 - Educational 

workers 
Broadband  
Building control  
Burial  
Burial and grave details  
Bus shelters  
Business advice 0 - Businesses 
Business awards  
Business grants 3 - Partnerships 

1 - Small and medium 
enterprises 
2 - Sole traders 

Business planning 0 - Businesses 
Business rate reductions (relief) 0 - Businesses 
Business rates - individual account enquiries 0 - Businesses 
Business rates (valuation, arrears, refunds 
etc.) 

0 - Businesses 

Business security grants  
Buying a grave  
Canals  
Car parks - council 126 - Motorists 
Car parks - private 126 - Motorists 
Care/scan/community alarm services  
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Carer support groups and organisations 6 - Carers 
Catalogue - searches, availability and 
reservations 

 

CCTV procedure for the release of evidence  
Census information  
Chaperone service 8 - Children 

80 - Parents and 
guardians 

Child protection 9 - Children in care 
Childminding 8 - Children 

80 - Parents and 
guardians 

Children's library service 6 - Carers 
8 - Children 
80 - Parents and 
guardians 

Citizenship ceremonies  
Civil emergencies - Trauma Support Service  
Civil funerals  
Civil partnerships  
Coaching courses and schools 80 - Parents and 

guardians 
10 - Pre-teens 
111 - Students 
113 - Teachers 
11 - Teenagers 

Coastal protection  
Commercial activities (arts)  
Commercial lettings 107 - Landlords 

109 - Tenants 
Commercial waste - clinical waste disposal 0 - Businesses 
Commercial waste - collection 0 - Businesses 
Commercial waste - disposal sites 0 - Businesses 
Commercial waste - skip services  
Commercial waste - special trade collections 0 - Businesses 
Commercial waste - spillage 0 - Businesses 
Commercial waste - trade bins 0 - Businesses 
Common Assessment Framework  
Communal heating charges 109 - Tenants 
Community economic development  
Community fire safety  
Community grants  
Community safety  
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Community strategy  
Community support groups and 
organisations 

 

Community transport 78 - Older people 
Community/day centres 33 - Disabled people 

78 - Older people 
Complaints - advocacy  
Complaints - procedure  
Complaints procedure - something that has 
happened at school 

80 - Parents and 
guardians 
111 - Students 
113 - Teachers 

Conservation and urban design planning - 
allotments 

 

Conservation and urban design planning - 
building and landscape design services 

 

Conservation and urban design planning - 
conservation advice 

 

Conservation and urban design planning - 
conservation areas 

 

Conservation and urban design planning - 
tree management 

 

Conservation and urban design planning - 
tree preservation orders 

 

Consultation overview  
Consultations on education 8 - Children 

80 - Parents and 
guardians 

Contract management  
Co-operative development  
Copy certificates  
Coroners  
Council estates - parking 122 - Council tenants 

126 - Motorists 
Council housing  - crime 122 - Council tenants 
Council housing  - nuisance/threatening 
behaviour 

122 - Council tenants 

Council housing - current garage arrears 122 - Council tenants 
Council housing - current tenancy arrears 122 - Council tenants 
Council housing - evictions 122 - Council tenants 
Council housing - late tenancy arrears - 
rents 

122 - Council tenants 

Council housing - squatters and 122 - Council tenants 
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unauthorised occupants 
Council housing - tenancy issues 122 - Council tenants 
Council initiatives (housing improvements) 122 - Council tenants 
Council lettings - garages 122 - Council tenants 
Council owned land and  premises  
Council tax - individual account enquiries 106 - Owners, 

residents and 
managers 

Council tax (valuation, arrears, refunds etc.) 106 - Owners, 
residents and 
managers 

Council tax benefit - new claim 68 - Jobseekers 
69 - Low income 
households 
125 - People on benefit 

Council tax benefit - overpayments 125 - People on benefit 
Council tax benefit - renewal 125 - People on benefit 
Council tax benefit appeals 125 - People on benefit 
Council tax discount 106 - Owners, 

residents and 
managers 

Council tax exemptions 106 - Owners, 
residents and 
managers 

Council tenants 122 - Council tenants 
Councillors - general information 17 - Councillors 
Councillors declaration of interest 17 - Councillors 
Councillors services and advice  
Counselling  
Countryside conservation  
Countryside information (location, facilities 
etc.) 

 

Countryside local access forum  
Countryside management projects  
Countryside surveys  
Countryside visitor centres  
Countryside volunteers 116 - Volunteers 
Court procedures  
Cranage  
CRB vetting of contract/supplier staff  
Credit unions  
Cremation  
Current claim (council tax benefit) 125 - People on benefit 
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Current claim (housing tax benefit) 125 - People on benefit 
Customer satisfaction surveys  
Dangerous structures and public safety  
Data Protection Act  
Death - registering  
Deaths historical searches  
Debt counselling  
Demolitions - control and advice  
Demolitions - enforcement  
Demonstrations and parades  
Detention and further action  
Development control  
Direct payments 69 - Low income 

households 
Disabled bus pass 32 - Commuters 

33 - Disabled people 
District assemblies - agendas minutes and 
reports 

 

Dog warden service  
Dogs - registration  
Dropped kerbs /crossover 126 - Motorists 
Drugs advisory service  
Ecological/geological services  
Economic intelligence  
Educating your child at home 6 - Carers 

112 - Home students 
80 - Parents and 
guardians 

Educational and related European 
opportunities 

111 - Students 

Educational awards and benefits - education 
maintenance award 

125 - People on benefit 
10 - Pre-teens 
111 - Students 
11 - Teenagers 

Educational awards and benefits - free 
school meals 

68 - Jobseekers 
69 - Low income 
households 
80 - Parents and 
guardians 

Educational awards and benefits - home to 
school travel support 

80 - Parents and 
guardians 
10 - Pre-teens 
11 - Teenagers 
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Educational awards and benefits - school 
maintenance grant 

125 - People on benefit 
10 - Pre-teens 
11 - Teenagers 

Educational awards and benefits- school 
clothing grants/vouchers 

68 - Jobseekers 
69 - Low income 
households 
80 - Parents and 
guardians 

Educational packs 10 - Pre-teens 
111 - Students 
113 - Teachers 
11 - Teenagers 

Educational support for looked after 
children 

 

Educational visits 8 - Children 
80 - Parents and 
guardians 
113 - Teachers 

Elected members - minutes, agendas and 
reports 

 

Elections - electoral nominations  
Elections - electoral register  
Elections - proxy votes  
Elections - publishing results  
Elections - voting  
Emergency plans for flooding  
Employment advice 36 - Employees 
Employment and training 36 - Employees 

39 - Employers 
Employment and training initiatives 36 - Employees 
Energy efficiency assessment  
Enforcement - non-residential 0 - Businesses 

36 - Employees 
Enforcement - residential  
Entertainments licensing  
Environmental health training  
Environmental information regulations  
Environmental services - out of hours 
emergencies 

 

Equal opportunities information 43 - Ethnic groups 
63 - Gays and lesbians 
70 - Men 
117 - Women 
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Equalities  
Equipment and adaptations to the home 33 - Disabled people 
Estates management  
European Resource Procurement - 
European funding 

 

Events (countryside)  
Events (marine)  
Events (parks, open spaces)  
Exhibitions  (educational) 119 - Educational 

workers 
80 - Parents and 
guardians 
113 - Teachers 

Exhuming a deceased body  
Existing council tenancy 106 - Owners, 

residents and 
managers 

Existing private tenancy 106 - Owners, 
residents and 
managers 

Explosives licence  
Export forums 0 - Businesses 
Fair rents inspection - homes in multiple 
occupation 

109 - Tenants 

Fair trading  
Fairground  
Farm management  
Farmers' markets  
Final warning for young offenders 6 - Carers 

8 - Children 
80 - Parents and 
guardians 

Financial assessment (benefits) 125 - People on benefit 
Financial assistance to housing associations  
Fire certificates - factories  
Fire certificates - hotels/boarding houses  
Fire certificates - offices  
Fire certificates - shops  
Fire warden/commercial training 0 - Businesses 
Firework safety  
Fireworks registration  
Fishing  
Flyposting  
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Flytipping  
Food and agriculture  
Food business - food safety - infectious 
diseases 

 

Food business - food safety inspections  
Food business - food safety regulations  
Food business - health promotion  
Food labelling and composition  
Forensic science service  
Forest and woodland management  
Fork lift hire  
Fostering 7 - Foster carers 

81 - Foster parents 
Fraud investigation  
Freedom of Information Act  
Funding (voluntary organisations) 131 - Voluntary sector 

personnel 
Funeral expenses  
Garden maintenance 78 - Older people 

106 - Owners, 
residents and 
managers 

General arts information (inc. location, 
events) 

 

General housing information and advice  
General information (museums, galleries)  
General information (parks and open 
spaces) 

 

Generic change of circumstances form  
Geo-technical services  
Graffiti  
Grants and development fund 0 - Businesses 

113 - Teachers 
Grass cutting  
Grazing  
Gritting  
Grounds maintenance - landscaping  
Gypsy and traveller sites  
Hall or venue bookings  
Harassment help 66 - Bisexuals 

43 - Ethnic groups 
65 - Gays 
64 - Lesbians 
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70 - Men 
67 - Transgender 
117 - Women 

Hazardous waste collection  
HAZCHEM information  
Health advice 129 - Ill people 
Health and safety - construction regulations  
Health and safety - occupational health 
services 

 

Health and safety at work - advice and 
training 

0 - Businesses 
36 - Employees 

Health and safety at work - investigation  
Health and safety at work - regulation and 
inspection 

0 - Businesses 

Help leaving hospital 129 - Ill people 
Help with bereavement 71 - Widowers 

118 - Widows 
Home assessment  
Home care 33 - Disabled people 

78 - Older people 
Home improvements -  adaptations to a 
council property 

109 - Tenants 

Home improvements -  home repair 
assistance grant 

106 - Owners, 
residents and 
managers 

Home improvements -  renovation grants 106 - Owners, 
residents and 
managers 

Home improvements - disability facility 
grant for a private property 

33 - Disabled people 
106 - Owners, 
residents and 
managers 

Home improvements - housing renovation 
grant for a private property 

123 - Private tenants 

Home improvements - temporary 
accommodation 

109 - Tenants 

Home modernisation - council properties 122 - Council tenants 
Home ownership service -  deeds 106 - Owners, 

residents and 
managers 

Home ownership service -  home move 
purchase grants 

122 - Council tenants 

Home ownership service -  services and 106 - Owners, 
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communal repairs residents and 
managers 

Home ownership service - right to buy 109 - Tenants 
Home safety  
Homelessness (help and advice) 128 - Homeless people 
Homes in multiple occupancy - register  
Horticultural standards  
Hospice care (excludes children)  
Hospice care for children 9 - Children in care 
Houseboats  
Household waste -  disposal sites  
Household waste -  garden waste  
Household waste -  special collections for 
large items 

 

Household waste - clinical waste  
Household waste - collection  
Household waste - domestic bins  
Housing - community safety 122 - Council tenants 
Housing - home insurance 106 - Owners, 

residents and 
managers 

Housing - insurance claims against the 
council 

109 - Tenants 

Housing - rent setting 109 - Tenants 
Housing allocations  - rehousing decision 
appeal 

 

Housing allocations - allocated council 
home/lettings 

109 - Tenants 

Housing allocations - allocation points  
Housing allocations - change of tenancy 106 - Owners, 

residents and 
managers 

Housing allocations - furnished tenancies 109 - Tenants 
Housing allocations - general information 109 - Tenants 
Housing allocations - hard to let/easy access 
properties 

106 - Owners, 
residents and 
managers 

Housing allocations - registering for a 
council property 

 

Housing association - nomination to join the 
register 

109 - Tenants 

Housing association tenants 122 - Council tenants 
123 - Private tenants 
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Housing benefit - new claim 125 - People on benefit 
Housing benefit - overpayments 125 - People on benefit 
Housing benefit - renewal 125 - People on benefit 
Housing benefit appeals 125 - People on benefit 
Housing rents 106 - Owners, 

residents and 
managers 

Housing repairs - communal areas 106 - Owners, 
residents and 
managers 

Housing repairs - council property 122 - Council tenants 
Housing repairs - decoration and 
disturbance allowances 

109 - Tenants 

Housing repairs - emergency out of hours 
repairs 

122 - Council tenants 

Housing repairs - overdue repairs - 
discretionary allowance 

109 - Tenants 

Housing repairs - rechargeable repairs 109 - Tenants 
Hydrants maintenance  
Implementation of orders 6 - Carers 

8 - Children 
80 - Parents and 
guardians 

Importation of animals  
Inclusion - gypsies or travellers  
Inclusion - teenage pregnancy 8 - Children 

80 - Parents and 
guardians 

Incontinence laundry service 78 - Older people 
Independent funerals  
Infectious diseases  
Instrumental provision - assisted purchase 
scheme 

8 - Children 
80 - Parents and 
guardians 
111 - Students 
113 - Teachers 

Instrumental tuition 8 - Children 
80 - Parents and 
guardians 
113 - Teachers 

Internet enabled computers  
Internet service standards  
Interpreting and translating 110 - Non-English 
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speakers 
Introductory council tenancies 109 - Tenants 
Involvement with budgetary process  
Job vacancies 36 - Employees 
Keeping warm in winter service 78 - Older people 
Land and property - availability lists  
Land reclamation  
Landlords accreditation scheme 107 - Landlords 
Landscape - character assessment  
Language and cultural support 8 - Children 

119 - Educational 
workers 
110 - Non-English 
speakers 
113 - Teachers 

Launch service  
Launching and recovery facilities  
Legal advice  
Legal aid  
Leisure and social activities  
Leisure passes  
Libraries - restricted/reserve collections  
Library facilities (incl. location, opening 
hours) 

 

Library fines  
Library loans - renewing/extending  
Library membership and joining  
Library ordering service  
Library research service  
Library sales (old books etc)  
Library special needs  
Licence -  voluntary mini-cab licensing 
scheme 

 

Licence - acupuncturist 86 - Acupuncturists 
0 - Businesses 

Licence - amusement (with prizes)  
Licence - animal movement  
Licence - auction premises  
Licence - boarding animals  
Licence - boatman  
Licence - building materials  
Licence - butchers' shop  
Licence - car boot sales 0 - Businesses 
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Licence - caravan site  
Licence - cinema  
Licence - credit 0 - Businesses 
Licence - dog breeding  
Licence - door supervisor  
Licence - exotic, dangerous or wild animals  
Licence - food business  
Licence - game dealers  
Licence - gaming machines  
Licence - hackney carriage (taxi)  
Licence - hackney carriage driver's licences  
Licence - hairdresser 95 - Hairdressers 
Licence - highway projection  
Licence - house to house collection  
Licence - late hours catering  
Licence - liquor  
Licence - lottery  
Licence - massage and special treatment 
licence (MST) 

 

Licence - motor salvage operator  
Licence - non-medicinal poisons  
Licence - nursing agencies  
Licence - pet shop  
Licence - pleasure boats  
Licence - private club - late hours  
Licence - private hire driver's licences  
Licence - private hire operator's licence  
Licence - private hire vehicle (minicab)  
Licence - public entertainment  
Licence - riding establishment  
Licence - scaffolding and hoarding  
Licence - scrap metal  
Licence - second hand goods 0 - Businesses 
Licence - self drive boats  
Licence - sex establishment  
Licence - skip operators  
Licence - sports ground  
Licence - street café  
Licence - street collection  
Licence - street trading  
Licence - Sunday trading notification 0 - Businesses 
Licence - tattooists, ear-piercing and 
electrolysis 

0 - Businesses 
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Licence - theatre  
Licence - track betting  
Licence - water sports  
Licence - weighbridge operator  
Licence - zoo  
Licence -sell explosives  
Lifebelts  
Lighting - council communal flats  
Lighting - street lights  
Lighting - traffic lights  
Loans, donations, bequests and sale to the 
Records Office 

 

Local attractions  
Local Development Framework  
Local land charges - personal search  
Local land charges search  
Local MPs and MEPs - general information  
Local plan - minerals  
Local plan - waste  
Major accident hazards  
Major emergency incident  
Market stalls  
Markets - cleaning  
Markets (general information,locations, 
times etc.) 

 

Marriage - arrangement and ceremony  
Marriage - historical searches  
Marriage - registering a building of worship  
Marriage renewal  
Mayoral invitations 27 - Mayors 
Media and publicity protocols  
Missing or out of contact client  
Mobile library  
Mobile meals (meals on wheels)  
Modernisation schemes 109 - Tenants 
Mortgages  
Mortuary service  
MOT testing  
Municipal funerals  
Municipal golf courses  
Municipal waste strategy  
Museums and galleries (loans, donations and 
bequests) 
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Mutual council home exchange 122 - Council tenants 
Naming ceremonies  
Needs assessment by social services 33 - Disabled people 
New deal traineeships 68 - Jobseekers 

80 - Parents and 
guardians 
11 - Teenagers 

News or press releases  
Non-council tenants 123 - Private tenants 
Notification of consignment to be imported  
Notification of vessel or aircraft ETA  
Nursery school places 6 - Carers 

119 - Educational 
workers 
80 - Parents and 
guardians 

Nurses agencies registration  
Obstructed pavements  
Obtaining a mentor 8 - Children 

114 - Mentors 
80 - Parents and 
guardians 

Occupational therapy 33 - Disabled people 
Older persons bus pass 32 - Commuters 

78 - Older people 
On street parking enforcement - parking 
fines 

126 - Motorists 

On street parking enforcement - wheel 
clamps - car removal 

126 - Motorists 

Open and derelict properties  
Ordering a memorial  
Out of hours social services support  
Outdoor play facilities 80 - Parents and 

guardians 
Paid work or work experience and school 
aged pupils 

113 - Teachers 
11 - Teenagers 

Parenting orders 6 - Carers 
80 - Parents and 
guardians 

Parents centres 80 - Parents and 
guardians 

Parish/Town councils and councillors  
Parking bays for disabled 33 - Disabled people 
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Parking permits 126 - Motorists 
Parking permits (blue badge) 33 - Disabled people 

126 - Motorists 
Parking zones 126 - Motorists 
Pavement parking 126 - Motorists 
Pavements (including dangerous paving)  
Paving stone - theft  
Performance/stage licences for school age 
children 

8 - Children 
80 - Parents and 
guardians 

Personal injury  
Personal transport  
Personal watercraft registration  
Pest control  
Pet care when hospitalised 129 - Ill people 
Petroleum filling stations  
Petroleum licensing  
PH control exercised  
Pilotage (harbours)  
Pipelines (emergency plans)  
Planning - residential 106 - Owners, 

residents and 
managers 

Planning business 0 - Businesses 
106 - Owners, 
residents and 
managers 

Planning consultations  
Planning policies - environmental issues 
(agenda 21) 

 

Planning policies - transport policy  
Pollution control - air  
Pollution control - air handling units  
Pollution control - asbestos  
Pollution control - Clean Air Act approval  
Pollution control - construction information  
Pollution control - contaminated land  
Pollution control - hazardous substances  
Pollution control - noise  
Pollution control - Part B authorisation 0 - Businesses 
Pollution control - penalty notice  
Pollution control - water  
Port information  
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Power of attorney  
Preventative services (young children)  
Primary school places 6 - Carers 

119 - Educational 
workers 
80 - Parents and 
guardians 

Private nurseries - nursery grants 80 - Parents and 
guardians 

Private property compulsory acquisition 123 - Private tenants 
Private property voluntary acquisition 106 - Owners, 

residents and 
managers 

Probation orders on young offenders 11 - Teenagers 
Procurement policy  
Product safety 0 - Businesses 
Property - searches  
Property alteration by tenant 109 - Tenants 
Property demolition - regeneration service - 
properties affected 

106 - Owners, 
residents and 
managers 

Property demolition - services for council 
tenants affected by - alternative housing 

122 - Council tenants 

Property demolition - services for council 
tenants affected by - disturbance allowance 

122 - Council tenants 

Property demolition - services for council 
tenants affected by - tenants responsibilities 

122 - Council tenants 

Property enquiries  
Property valuations  
Proposals for land use  
Prosecutions register  
Protection of vulnerable adults  
Protection order  
Psychology, psychiatry or social work 
services 

119 - Educational 
workers 
80 - Parents and 
guardians 
34 - People with 
special needs 

Public conveniences  
Public health - cooling tower notification  
Public health - drainage  
Public health - housing  
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Public rights of way - enforcement  
Public rights of way - general  
Publicity grants 0 - Businesses 
Rabies protection  
Radiation  
Rail card 32 - Commuters 
Railway regulations  
Ranger services  
Recycling - bags  
Recycling - collection sites  
Recycling - composters  
Recycling -general information  
Referenda - general information  
Referral orders  
Regeneration projects  
Registering births 8 - Children 

80 - Parents and 
guardians 

Rehabilitation  
Renovation grants  
Reparation orders  
Repatriation of a deceased body abroad  
Repatriation of a deceased body from 
abroad to England or Wales 

 

Representation on court  
Requests for official guides  
Re-registering births 8 - Children 

80 - Parents and 
guardians 

Reservoir management  
Residential care  
Residential care for children 9 - Children in care 
Residential study centres  
Respite care for adults 33 - Disabled people 

78 - Older people 
Respite care for children  
Retail- trading standards  
Risk assessment (environmental health) 0 - Businesses 
Road adoption  
Road maintenance  
Road markings and signage - cycle lanes and 
routes 

 

Road markings and signage - red routes  
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Road markings and signage - road signs  
Road markings and signage - speed humps  
Road markings and signage - street name 
plates 

 

Road markings and signage - yellow lines  
Road safety - cycling and walking to school 8 - Children 

80 - Parents and 
guardians 

Road safety - cycling proficiency  
Road safety - dangerous road junctions  
Road safety - driver training 126 - Motorists 
Road safety - pedestrian crossings  
Road safety - speed checks  
Road safety - traffic schemes  
Roads - school crossing patrols 8 - Children 

80 - Parents and 
guardians 

Roads and highways - access requests  
Roads and highways - bridge strengthening  
Roads and highways - bridges (general)  
Roads and highways - closures and 
diversions 

 

Roads and highways - enforcement  
Roads and highways - flooding  (drains and 
gullies) 

 

Roads and highways - maintenance 
programme structural surveys 

 

Roads and highways - obstructions  
Roads and highways - speed limits  
Roads and highways - weight limits  
Roads and highways - works  
Rural development  
Safety inspection - homes in multiple 
occupation 

 

Sale of sundry items and publications  
School - general information 
(locations/contacts) 

80 - Parents and 
guardians 
111 - Students 

School admissions - appeals 8 - Children 
80 - Parents and 
guardians 
111 - Students 

School and LEA plans  
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School catering  
School curriculum 80 - Parents and 

guardians 
111 - Students 
113 - Teachers 

School exclusions 6 - Carers 
119 - Educational 
workers 
80 - Parents and 
guardians 
10 - Pre-teens 
11 - Teenagers 

School governors 120 - School governors 
School holiday schemes 80 - Parents and 

guardians 
10 - Pre-teens 
11 - Teenagers 

School libraries - information and advice 119 - Educational 
workers 
80 - Parents and 
guardians 
113 - Teachers 

School library - project loans 119 - Educational 
workers 
80 - Parents and 
guardians 

School records for an individual pupil 8 - Children 
80 - Parents and 
guardians 

School supervised medication 129 - Ill people 
80 - Parents and 
guardians 
34 - People with 
special needs 
10 - Pre-teens 
11 - Teenagers 

Schools (fire safety)  
Secondary school places 6 - Carers 

119 - Educational 
workers 
80 - Parents and 
guardians 

Securing premises after incidents  
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Security services  
Services for childminders  
Shared care 33 - Disabled people 

78 - Older people 
Shared care for children 9 - Children in care 
Sheltered  and supported housing 78 - Older people 
Sheltered housing for the homeless 128 - Homeless people 
Sites and ancient monuments  
Sites and special projects policy  
Sixth form access funds 80 - Parents and 

guardians 
10 - Pre-teens 
11 - Teenagers 

Skip permits  
Snow clearance  
Social housing policy  
Special educational needs (SEN) - 
assessment 

119 - Educational 
workers 
80 - Parents and 
guardians 
34 - People with 
special needs 

Special educational needs (SEN) - disabled 
students allowance 

33 - Disabled people 
80 - Parents and 
guardians 
111 - Students 

Special educational needs (SEN) - placement 
in mainstream schools 

119 - Educational 
workers 
80 - Parents and 
guardians 
34 - People with 
special needs 

Special educational needs (SEN) - statement 119 - Educational 
workers 
80 - Parents and 
guardians 
34 - People with 
special needs 

Special educational needs [SEN] - transport 8 - Children 
80 - Parents and 
guardians 

Special services  
Specialist equipment 33 - Disabled people 
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Spillage - roads  
Sports and activities (facilities, booking etc.)  
Sports clubs  
Sports employment 36 - Employees 
Sports facilities  
Sports grants  
Sports pitches/courts  
Statutory development plans  
Statutory register - common land and village 
greens 

 

Statutory register - decision notice  
Statutory register - listed buildings  
Statutory register - street naming and 
numbering 

 

Statutory register - zoning  
Stillbirth - registering  
Storage lockers  
Street cleaning programme  
Street furniture  
Street litter [incl. street sweeping]  
Street litter bins  
Street trading - illegal  
Student awards 111 - Students 
Student loan 111 - Students 
Student organisations - youth groups, clubs 
and activities 

80 - Parents and 
guardians 
11 - Teenagers 

Supervision orders 11 - Teenagers 
Support for adults with HIV 129 - Ill people 
Support for children with HIV  
Support groups for children, young people 
and families 

80 - Parents and 
guardians 

Supported tenancies  
Surveying (major repairs)  
Syringes (health and safety)  
Talks (school library) 80 - Parents and 

guardians 
10 - Pre-teens 
113 - Teachers 
11 - Teenagers 

Tax relief and benefits when hospitalised 129 - Ill people 
125 - People on benefit 

Taxi card 33 - Disabled people 
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Taxi ranks  
Temporary exhibitions  
Tenders  
Term, holiday and other closure dates 80 - Parents and 

guardians 
111 - Students 
113 - Teachers 

Tourist accommodation 32 - Commuters 
76 - Visitors to the UK 

Tourist information centres 32 - Commuters 
76 - Visitors to the UK 

Towing for marine and waterway vessels  
Town centre management - CCTV  
Town centre management - crime 
prevention 

 

Town centre management - shop front grant  
Town twinning  
Training courses (health and safety) 0 - Businesses 

36 - Employees 
39 - Employers 

Truancy 6 - Carers 
119 - Educational 
workers 
80 - Parents and 
guardians 
10 - Pre-teens 
11 - Teenagers 

Vaccinations  
Vandalism  
Verges  
Village halls (advice, grants etc.)  
Waiting lists  
Walls  
War memorials  
Waste reception / disposal  
Weather data  
Weights and measures  
Welfare rights  
Wills and testaments  
Winter storage (marine and waterway)  
Withdrawal of records  
Witness support  
Workplace regulations 0 - Businesses 
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Young carers 6 - Carers 
8 - Children 

Young people's drop-in activities 80 - Parents and 
guardians 
111 - Students 
11 - Teenagers 

Young people's organised activities 80 - Parents and 
guardians 
11 - Teenagers 

Youth projects - volunteering 80 - Parents and 
guardians 
11 - Teenagers 
116 - Volunteers 

 


