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Summary

The following list gives terms from the Integrated Public Sector Vocabulary that might be
used in the A-Z page of a Local Authority Web site. This document was first issued with
IPSV version 1.00. It remains valid for later versions of IPSV.

Terms in the A-Z are flagged in the IPSV XML file at
http://www.esd.org.uk/standards/ipsv/ipsv.xml and shown in the IPSV interactive viewer at
http://www.esd.org.uk/standards/ipsv/viewer.

A-Z term definitions come from work by the ENCORE National Project (see
http://www.encore.gov.uk/) described at: http://www.encore.gov.uk/en/1/doclib770.mxs.

Please post questions and comments on the Vocabulary Merger Project forum at
http://www.esd.org.uk/forums/viewforum.php?f=39. Your normal Local e-Government
Standards Body and esd-toolkit login applies. You can register and login from
http://www.esd.org.uk/integratedforums/. (You do not need to be a local government officer
to use this forum.)

Terms which are italicised are non-preferred terms in IPSV.
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Integrated Public Sector Vocabulary (IPSV) A-Z Classification

A

Abandoned vehicles
Abnormal loads (road transport)
Access for disabled people
Accident prevention
Accidents at work

Addiction

Adoption

Adult and community education
Adult and community education centres
Advertising

Adpvertising hoardings

Advice agencies

After school care

Agenda 21 implementation
Air pollution

Airports

Alarms for elderly and disabled
Alcohol use and abuse
Allotments

Ancient monuments

Angling

Animal fouling

Animal health

Animal licences

Animal nuisance

Animal rights and welfare
Animals

Ant control

Archaeology

Architecture

Archives

Arts and entertainment venues
Arts development

Asbestos

Attendance and truancy

B

Beaches

Bed and breakfast

Bed bugs and mites

Bees

Behaviour support services
Benefits

Benefits advice services
Benefits fraud
Bereavement

Best value

Birth

Blind people

Blocked drains and sewers
Blue badge scheme
Boats and ships
Bonfires

Bowls (game)

Bridges

Bridleways

Building alterations
Building control services
Building materials licences
Building regulations
Buildings

Bullying at school
Burials

Bus fares

Bus lanes and corridors
Bus passes

Bus routes

Bus stops and shelters
Bus timetables

Buses

Business advice services
Business and industry
Business awards and grants
Business development
Business opportunities
Business planning
Business premises
Business rates

Business sectors
Business sites

Business start-ups
Bylaws

C

Calibration services
Camp sites
Campaigning
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Car parking permits Controlled parking zones

Car parks Coroners

Caravan and camp site licences Council cabinets

Care Council contacts and feedback
Care assessment Council garages

Carelines Council housing

Carers Council land and property
Castles Council offices

CCTV surveillance Council performance
Cemeteries Council policies and plans
Central government Council procedures

Cess pools Council tax

Chambers of trade and commerce Council tax benefit
Charities Council tenancies

Charity collections Council vacancies

Child care Councils

Child protection Counterfeiting
Childminding Country parks

Children at risk Countryside

Children in need Countryside conservation
Children's activities County farms

Children's homes Crafts

Cinemas Cremation

Circuses Crematoria

Citizens Advice Bureaux Crime

Civic amenity sites Crime and law enforcement
Civil weddings Crime prevention

Clean air monitoring Crop spraying

Clinical waste disposal Crossing patrols

Coastal erosion and protection Curriculum and qualifications (pre-16)
Cockroaches Cycling

Commercial waste disposal Cycling proficiency
Community care D

Community centres Dance

Community development Dangerous animals
Community grants Dangerous structures
Community safety Dangerous substances
Community transport Day care

Compliments and complaints (council) Death

Composting Debt advice services
Compulsory purchase Definitive maps (rights of way)
Concessionary fares Democracy and elections
Conservation areas Demolition (buildings)
Constituencies Demonstrations or marches
Consumer advice services Description of goods
Consumer protection Development control
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Diocesan records

Disability

Disabled badges (parking)
Disabled facilities grants
Disabled parking

Disabled parking permits

Dog litter bins

Dog warden schemes
Domestic violence

Drainage and sewerage
Drama

Dropped kerbs

Drug and alcohol action teams
Drugs use and abuse

Dumped rubbish

Dustbin collection

E

Eating out

Economic development
Education and skills

Elderly mentally infirm people
Electoral registration
Electoral services

Emergency phone numbers
Emergency planning
Employment, jobs and careers
Energy and fuel

Energy conservation

Energy efficiency
Entertainment and events
Entertainment licences
Environment

Environmental health
Environmental monitoring
Environmental sustainability
Equal opportunities and diversity
Equipment for disabled people
Ethnic support groups
European affairs

Eviction

Exhaust fumes

Extensions to buildings

F

Fair trade

Fairgrounds

Fairs

Fake goods

Family support

Fares, passes and permits
Farmers markets

Farming

Faulty goods

Fire and rescue services
Fire prevention

Fire regulations

Firework displays

Fishing licences

Flea control

Flooding

Fly posting

Flytipping

Food hygiene

Food safety training

Food standards

Foot bridges

Footpaths (rights of way)
Fostering

Freedom of information
Fridge recycling
Fumigation

Fundraising

Further education colleges
G

Gambling and lottery licences
Garden maintenance
Garden refuse collection
Garden refuse disposal
Gardens

Genealogy

Golf

Government departments
Government Offices for the Regions
Graffiti removal

Grass cutting (garden maintenance)
Gritting (roads and paths)
Gully cleansing

Gypsies

H

Hallmarking

Halls for hire

Harbours

Hazardous substances
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Hazardous waste disposal
Health

Health action zones

Health and safety at work
Health and safety training
Health care

Health centres

Health promotion

Health visitors

Hearing impairment

Hedges

HGYV management and signage
Highways

Historic buildings

Historic sites

Hobbies and interests
Hockey

Holiday accommodation
Home care

Home care support

Home education

Home help services

Home move purchase grants
Homelessness

Horse riding

Hospital discharge

House numbering

House to house collections
Household waste collection
Houses in multiple occupation
Housing

Housing advice services
Housing allocation

Housing associations
Housing benefit

Housing exchanges and transfers
Housing finance

Housing grants

Housing repairs and renovation
Hygiene

|

Identity cards

Immigration and nationality
Incapacity

Income support
Independent schools

Industrial properties
Infectious diseases

Insect control

Inspections (trading standards)
Interpreting

J

Job vacancies

Jobcentres

Jobseekers

K

Kennels

Key workers

L

Land and premises

Land pollution

Land searches

Landfill sites

Landscaping

Learning and teaching methods
Learning disabilities

Legal services

Leisure activities

Leisure and culture

Libraries

Lice infestation

Life events

Life in the community

Listed buildings

Litter

Litter bins

Local development plans
Local government committees
Local government structure
Local history

M

Manbhole covers

Markets

Marriage and cohabitation
Massage and special treatment licences
Meals on wheels

Mental health

Mineral extraction, mining, quarrying
Mobile homes

Mobile libraries

Mobile snack bars

Money lenders
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Moorings

Mortuaries

MOT tests

Motorcycle proficiency
Museums and galleries
Music

N

Nature conservation
Nature reserves

News conferences

Noise

Nuisance

Nursery education
Nursery schools

(0]

Occupational therapy
Old people's homes
Orange badges (parking)
Out of hours health services
Out of school activities

P

Parent and toddler groups
Parenting skills and courses
Parish councils

Park and ride

Parking

Parking bays

Parking fines

Parking meters

Parks and gardens

Parks and grounds maintenance
Pavements

Pedestrian crossings
Performance indicators
Pests and pest control
Physical disability

Picnic sites

Planning (town and country)
Planning applications
Play groups

Playgrounds

Police

Political parties

Pollution

Population and migration
Ports and harbours

Postal voting

Pot holes (roadway)
Premises to let
Pre-school learning
Primary health care
Primary schools
Prisons

Privacy and data protection
Private rented accommodation
Proxy voting

Public conveniences
Public footpaths

Public health

Public libraries

Public meetings

Public schools

Public service charters
Public services

Public transport

R

Race relations
Radioactive materials
Rail fares

Rail transport

Railway timetables
Rambling

Ranger services
Records offices
Recycling (waste)
Reference libraries
Refugees and asylum seekers
Refuse collection
Refuse tips
Regeneration

Register of electors
Registration of births
Registration of deaths
Registration of marriages
Rent

Residential homes
Respite care
Restaurants

Retirement

Right to buy your home
Rights of way
Riverboats

Page 6 of 8



Rivers

Road adoption

Road and pathway maintenance
Road building

Road cleaning

Road markings

Road safety

Road safety education
Road signs

Road works

Roads and highways
Rodent control
Roundabout advertising
Rubbish collection

S

Salting and gritting
Sandbags

Satellite dishes

School admissions
School governors
School performance and standards
School transport
School welfare services
Schools

Sea defences
Secondary schools

Self employment
Sensory impairment
Severe disability
Sewerage

Sewers

Sexual health clinics
Sheltered housing
Shopmobility

Shops

Small businesses
Smartcards

Smoking

Snow clearance

Social and support groups
Social clubs

Social policy

Social services

Special educational needs and additional

support
Special schools

Special waste collections
Speed limits

Sports administration

Sports and recreation

Sports and recreation facilities
Sports grants and development funds
Sports grounds

Strategic Health Authorities
Street cleaning

Street lighting

Street numbering and naming
Street trading licences
Structure plans

Student grants

Studies and qualifications (post-16)
Sulphur dioxide

Support for the deaf
Swimming

Swimming pools

T

Taxi and minicab licences
Taxi ranks

Tea dances

Temporary accommodation
Theatres

Tips (waste)

Tourism

Trade unions

Trading standards

Traffic calming

Traffic lights

Traffic management

Trams

Transport planning

Traveller sites

Travelling people

Tree preservation

Trees

Twin towns and villages

U

UK Parliament

Unauthorised occupation (housing)
Unitary development plans
Universities

\%

Verge maintenance
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Victim support

Village greens

Village halls

Visual impairment
Voluntary organisations
Voluntary services
Volunteering

Voting

W

Warden call services
Wasp control

Waste collection
Waste disposal

Waste local plan
Waste management
Water and beach safety
Water meters

Water pollution

Weighbridges

Weights and measures

Winter road maintenance
Woodlands

Workplace training and development
Y

Young people's activities
Young people's organisations
Youth enterprise development
Y outh hostels

Youth offending teams

Youth services

V/

Zebra crossings

Z00s
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